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ANZ opens new Victoria Point branch

ANZ has opened a new a full-service branch in Victoria Point providing convenient banking access
to residents and businesses in the Victoria Point area.

General Manager for Queensland Ms Lynne Sutherland said the new branch was the second
opened in Queensland this year and the fifth new retail outlet since ANZ announced plans in
September 2004 to open 80 new branches over the next 3 years.

“Victoria Point’s recent redevelopment has created an attractive bayside community popular with
families. We felt it was important to open a branch in this growing area to provide face-to-face
banking services to local residents and businesses,” she said.

ANZ Local CEO for Brisbane South East Ms Jacqui Dent said: “The new Victoria Point branch will
be open extended hours on Saturday mornings to enable us to provide a high level of service to
customers.”

Redland Shire Mayor Mr Don Seccombe will officially open the new branch in a ribbon-cutting
ceremony on Saturday, 16 April at 12.00pm. ANZ will provide free entertainment during the day
including face painting for kids, music from local bands and performances by The Dorothy the
Dinosaur Show.

As a part of the celebration, ANZ Victoria Point will be offering a number of opening specials. Any
customer who opens an ANZ Access Advantage Account before 31 April will have their $5 monthly
account service fee waived for six months. The branch will also be waiving the loan approval fee
for new personal loan accounts opened and draw down before 16 July.

The new ANZ Victoria Point branch is located at 12-27 Bunker Road, Victoria Point Lakeside and
is open from 9.30am to 4.00pm Monday to Thursday, from 9.30am to 5.00pm on Friday and on
Saturdays from 9.30am to 12.30pm.

Ms Tammy Ritchie was appointed as Branch Manager of ANZ Victoria Point. Ms Ritchie has over
11 years of experience at ANZ with previous roles as a Branch Manager and mortgage specialist.

ANZ Victoria Point is a full service branch, handling all types of customer transactions and
enquiries, with specialist staff to handle home loans, business lending and investments, financial
planning and insurance services. Other features include two ATMs available 24 hours a day.

What: New ANZ branch opening in Victoria Point Lakeside
When: 10.00am to 3.00pm — Saturday, 16 April 2005
Where: 12-27 Bunker Rd, Victoria Point Lakeside, Victoria Point
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