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Australia and New Zealand Banking Group Limited  ABN 11 005 357 522.
ANZ Bank New Zealand Limited. 
 
Australia and New Zealand Banking Group Limited, a company incorporated in Australia, acting through its Hong Kong Branch
CHATT014_v14.8 JAN 2025
Please complete and return to the Customer's ANZ Manager
The Account holder\Primary Borrower\Primary Customer requests ANZ to provide access to the following accounts\loans in the manner specified below to:
DETAILS
i
Markets Foreign Exchange means e-FX Services in Australia and Markets Transactions in New Zealand.
When "All Accounts(SG/HK)” is selected, the Account holder  acknowledges and agrees that all existing and future Accounts and Services (including payment, deposits, withdrawals or other transactions) opened by them under Institutional Customer ID mentioned above, (except for Account(s) listed under "Exclude Account Details”) will be automatically registered on any ANZ Digital Channel by the Authorised Customer pursuant to the authority granted in this form.
i
Customer Administrator is able to complete User access management activities for all Users, and will have visibility of accounts, across all legal entities in multiple jurisdictions. The following link provides details on the User access management activities for an Administrator: Customer Administrator Help
Help
Customer Administrator is able to complete User access management activities for all Users, and will have visibility of accounts, across all legal entities in multiple jurisdictions. The following link provides details on the User access management activities for an Administrator: Customer Administrator Help
Exclude Accounts?
ACCOUNT DETAILS
Country/Region
Account holder Name
Account number 4
Currency
Account Usage 1
Service 6
Requests
Reporting / 
Account 
statements 2
Payments 3
Billing 5
PayID 7
PayTo8 Payer
PayTo9 Biller
Account holder Name
Account number 
Currency
Account Usage10 
Payments & 11
Reporting
Direct Debits12
Pay Now13
(SG Only)
Multibank14
Reporting
(MT940 
Multibank15
Payments
(MT101) 
ANZ FileActive+16
Swift17 FileAct
Business Registration number 
Registered Address
Account holder Name
Currency
Account Number
Disabled Product(s) :  Only in countries or regions where service or product is available.
Disabled Product(s) :  Only in countries or regions where service or product is available.
For FileActive Connectivity
1 Future Payment and Reporting products may be linked to the specified Accounts by default. ANZ will give the Account holder at least 30 days' notice
   prior to any additional Payment or Reporting products being enabled by default, the Account holder should contact their ANZ Manager if they      
   receive notification and do not wish to have the additional Payment or Reporting Product enabled.
2 Viewing, receiving, matching and allocating credit and debit balances and transaction information on an account (including account statements).
3 Crediting, debiting and transferring funds from an account to another account.
4 Include National Clearing Code (e.g. BSB (AU) or BB (NZ)). 
5 Debit any transaction fees and/or charges directly from this account and present billing information to the Authorised Customer.
6 Service Requests allow a range of Account, transaction and channel related Service Requests via ANZ Transactive Global through Authorised Users.  
    Selection of Service Requests will automatically enable reporting functionality.  
7 Creating and linking PayIDs to this account and managing and closing PayIDs linked to the account. 
8 Authorise, decline, manage and cancel any PayTo Agreements linked to the Account.
9 Create, manage and cancel PayTo Agreements linked to the Account, including initiating payment requests and refunds, and managing claims and
   queries.
10 Account usage : Future Payment and Reporting products may be linked to the specified Accounts by default. 
11 Payments & Reporting : 
     Payments: Crediting, debiting and transferring funds from an account to another account; Reporting: Viewing, receiving, matching and allocating
     credit and debit balances and transaction information on an account (including account statements). 
     Reporting: includes Term Deposit reporting as well as Balance Transaction Reporting on checking or savings account (as applicable)
12 Direct Debits : Allows payee to instruct the bank to pay or collect recurring payments from the Account holder, with pre-authorisation from the
   Account holder to debit or collect the Account”
13 PayNow (SG Only): Facilitates payments and receipts of SGD via mobile number/NRIC/FINs, UEN .          
14 Multibank Payments (MT940): ANZ, on behalf of Account holder , to receive MT940 statement of transactions of Account holder’s bank accounts
      with 3rd party bank.  
15 Multibank payment (MT101) :  ANZ, on behalf of Account holder, to instruct Account holder’s third-party Banks which holds the account to process a 
      payment.
16 ANZ File Active:  Enables the exchange of information (including Instructions) via files, or an Application Programming Interface. ANZ requires the
      Account holder to fill in additional forms. Additional forms are required to be completed.
17 Swift FileAct: Enables the exchange of information (including Instructions) with corporate BIC code via SWIFT network . ANZ requires the Account  
     holder and BIC owner to fill in additional forms. Account holder and BIC owner are required to be completed additional forms. 
ACCOUNT HOLDER ACKNOWLEDGEMENT
Each Account holder confirms it is the legal owner of the above Account(s) and confirms it has not granted any rights, interest or security over such Account(s) to any third party.
 
Where the above Account(s) are held by an individual, each Account holder confirms that the Account(s) are for business use only and not for personal, domestic or household purposes. This confirmation only applies to Accounts provided in Australia and New Zealand.
 
Each Account holder hereby appoints the Authorised Customer as its agent and Authorised Person to act on its behalf and authorises the Authorised Customer to:
1. where applicable, register the above Account(s) on any ANZ Digital Channel; and
2. make transmissions and give instructions, directions and other communications and perform any acts or obligations in respect of the above Account(s), including all payments, deposits, withdrawals or other transactions in accordance with the account usage set out above.
 
Each Account holder acknowledges that it has the right to amend or withdraw this authority on written request and that ANZ will act on such a request as soon as practicable. However, each Account holder agrees that ANZ has no liability to it as a result of the Authorised Customer operating the above Account(s) and ANZ acting on those instructions prior to ANZ receiving and having a reasonable opportunity to act on any amendment or withdrawal request, except to the extent there is any negligence, wilful misconduct or fraud on the part of ANZ.
LOAN DEAL DETAILS
Deal tracking number
Deal name
Loan Usage Reporting
PRIMARY BORROWER ACKNOWLEDGEMENT
Each Borrower in the Loan Deal confirms its authorisation to grant view access to any loan information included in the Loan Documentation signed with ANZ (referenced by the Deal Name and Deal tracking number previously provided by ANZ).
Each Borrower acknowledges that it has the right to amend or revoke this authority on written request and that ANZ will act on such a request as soon as practicable. However, each Borrower agrees that ANZ has no liability to it as a result of the third party accessing the on line Loan Deal(s) information prior to ANZ receiving and having a reasonable opportunity to act on any amendment or withdrawal request, except to the extent there is any negligence, wilful misconduct or fraud on the part of ANZ.
COMMERCIAL CARD DETAILS
Principal/Billing Entity Name
Principal/Billing Account Number
PRINCIPAL/ACCOUNT HOLDER ACKNOWLEDGEMENT
Each  Principal/Account holder confirms that it is the Principal/Account holder of the relevant ANZ Commercial Card Facility  above ("each a Billing Entity") and that it has not assigned or granted any rights, interest or security in respect of the relevant facility  to any third party.
 
Each  Principal/Account holder hereby appoints the Authorised Customer as its agent and Authorised Person to act on its behalf and authorises the Authorised Customer to:
1. where applicable, register the above Billing Entity(s) on any ANZ Digital Channel; and
2. make transmissions and give instructions, directions and other communications and perform any acts or obligations on any ANZ Digital Channel
in respect of the above Billing Entity(s), including all service requests and other transactions; and
3. appoint any person to act as a User, Cards Administrator, Customer Administrator, Identification Officer, Authorised to Enquire User or a Reporting Officer (as defined in the ANZ Transactive Amendment Form)
 
Each  Principal/ Account holder acknowledges that it has the right to amend or withdraw this authority on written request and that ANZ will act on such a request as soon as practicable. However, each  Principal/ Account holder agrees that ANZ has no liability to it as a result of the Authorised Customer operating the above Billing Entity(s) and ANZ acting on those instructions prior to ANZ receiving and having a reasonable opportunity to act on any amendment or withdrawal request, except to the extent there is any negligence, wilful misconduct or fraud on the part of ANZ
BILLING FILE CAMT 086
Service Details
Principal\Billing\Service Account Number
PRIMARY CUSTOMER ACKNOWLEDGMENT
Each  Primary Customer hereby appoints and authorises the Authorised Customer (through the Authorised Person) to:
1. Where applicable, register the above Service(s) on any ANZ Channel; and
2. Have view and reporting only access to transaction information on the Service(s).
 
Each  Primary Customer acknowledges that it has the right to amend or withdraw this authority on written notice to ANZ and that ANZ will act on such a notice as soon as practicable. However, each  Primary Customer agrees that ANZ has no liability to it as a result of   the Authorised Customer being appointed and authorised by the Primary Customer as set out above, except to the extent there is any negligence, wilful misconduct or fraud on the part of ANZ.
TERM DEPOSIT REPORTING ACKNOWLEDGMENT
Term Deposit means:1.  Any term deposit provided under the ANZ Money Market Deposit Terms and Conditions;2. ANZ Corporate Term Deposits provided under the ANZ General Banking Conditions, Definitions Schedule, Country Schedule Australia and the ANZ
Corporate Term Deposit Schedule; and
3.  Any term deposit provided in New Zealand under the ANZ General Banking Conditions, Definitions Schedule and Country Schedule New Zealand -Institutional.
ACCOUNT HOLDER ACKNOWLEDGEMENT
Each Account holder confirms:1. it is the legal owner of all of Term Deposit(s) held in its name;2. those Term Deposit(s)will be subject to this authority; and3. it has not granted any rights, interest or security over such Term Deposit(s) to any third party.
Where the above Term Deposits(s) are held by an individual, the relevant Account holder confirms that the Term Deposit(s) are for business use only and not forpersonal, domestic or household purposes.
Each Account holder hereby appoints and authorises the Authorised Customer (through the Authorised Person) to:1. Where applicable, register the above Term Deposit(s) on any ANZ Channel; and2. Have view and reporting only access to transaction information on the Term Deposit(s).
The Account holder acknowledges that it has the right to amend or withdraw this authority on written notice to ANZ and that ANZ will act on such a
notice as soon as practicable. However, each Account holder agrees that ANZ has no liability to it as a result of the Authorised Customer being
appointed and authorised by the Account holder as set out above, except to the extent there is any negligence, wilful misconduct or fraud on the part
of ANZ.
ANZ INSTITUTIONAL INSIGHTS ACKNOWLEDGEMENT
ANZ Institutional Insights means ANZ Institutional Insights delivered via a channel.
ACCOUNT HOLDER ACKNOWLEDGEMENT
Each Account holder confirms:1. all accounts held in the Account holder's name for which they are the legal owner will be subject to this authority; and2. it has not granted any rights, interest or security over such account(s) to any third party.Where the above account(s) are held by an individual, the relevant Account holder confirms that the account(s) are for business use only and not for personal, domestic or household purposes.Each Account holder hereby appoints and authorises the Authorised Customer (through the Authorised Person) to:1. Where applicable, register the above account(s) on any ANZ Channel; and2. Have view and reporting only access to the account(s) for ANZ Institutional Insights.Each Account holder acknowledges that it has the right to amend or withdraw this authority on written notice to ANZ and that ANZ will act on such a
notice as soon as practicable. However, each Account holder agrees that ANZ has no liability to it as a result of the Authorised Customer being
appointed and authorised by the Account holder as set out above, except to the extent there is any negligence, wilful misconduct or fraud on the part
of ANZ.
Customer name
FX Organisation ID*
MARKETS FOREIGN EXCHANGE DETAILS
FX Organisation ID
BANK USE ONLY
ACCOUNT HOLDER\PRIMARY BORROWER\PRINCIPAL\PRIMARY CUSTOMER DECLARATION
By signing this form, each Account holder\Primary Borrower\Principal\Primary Customer:
        ·         declares that they have provided any individual whose Personal Information has been included in this form with a copy of ANZ’s privacy 
                  statement attached to this form so that those individuals will know how ANZ may use and disclose their Personal Information. This 
                  declaration only applies to Accounts and Services provided in Australia.
        ·         acknowledges that nothing in this form affects or amends the existing terms and conditions for this service which will continue to 
                  apply; and
        ·         acknowledges that the ANZ General Banking Conditions, Definitions Schedule, Cash Product Fee Schedule and the relevant Country or
                  Service Schedule apply to the Services contemplated in this form; and
         ·         provides their consent to ANZ to disclose any information regarding them (including, without limitation, providing access to their 
                    Account(s)) to the Authorised Customer.
AUTHORISED CUSTOMER DECLARATION
By signing this form, the Authorised Customer:
        ·         agrees to its appointment as an agent on behalf of the Account holder; 
        ·         agrees to register all Account(s) owned by each Account holder listed above and all future Account(s) opened by the Account holder on 
                    ANZ Digital Channel.  Where “All Accounts (SG/HK)” is selected, the Authorised Customer agrees to register all Account(s) except for the 
                    Account(s) identified in this application form; and
         ·         agrees that the relevant Country Schedule that applies to the Account holder shall similarly apply to it in relation to the Services 
                  contemplated in this form. 
PRIMARY CUSTOMER DECLARATION AND ACKNOWLEDGEMENT
Each Primary Customer hereby appoints the Authorised Customer as its agent to:
        1.         do all actions necessary to register the Primary Customer for Markets Foreign Exchange on ANZ Transactive Global;
        2.         Nominate, appoint, manage and remove individuals to act as the Primary Customer’s FX Authorised Users to:
                  (a)      give on behalf of the Primary Customer, binding electronic Instructions to the Bank through ANZ Transactive Global;
                        (b)     enter into Markets Foreign Exchange Transactions with the Bank on behalf of the Primary Customer; and
                  (c)      make changes to the terms of existing Markets Foreign Exchange Transactions with the Bank on behalf of the Primary Customer.
Each Primary Customer acknowledges and agrees that:
        1.         it shall be responsible and remains liable for all actions of an FX Authorised User appointed by the Authorised Customer and all Markets
                  Foreign Exchange Transaction entered into by that FX Authorised User; and 
        2.         it has the right to amend or withdraw this authority on written request and that ANZ will act on such a request as soon as practicable.  
                  However, each Primary Customer agrees that ANZ has no liability to it as a result of the Authorised Customer acting as its agent in relation
                   to Markets Foreign Exchange prior to ANZ receiving and having a reasonable opportunity to act on any amendment or withdrawal 
                  request, except to the extent there is any negligence, wilful misconduct or fraud on the part of ANZ.  
ACCOUNT HOLDER\PRIMARY BORROWER\PRINCIPAL\PRIMARY CUSTOMER EXECUTION
This form may be signed by any person authorised by the relevant Account holder\Primary Borrower\Principal\Primary Customer in such form as is acceptable to ANZ or by any person who can bind the Account holder generally.
EXECUTED by:
 
Authorised Signatories
Legal Entity Name
Region
Signature
Signature
Company Stamp
Bank use only
Signature Verified
AUTHORISED CUSTOMER EXECUTION
This form may be signed by any person authorised by the relevant Authorised Customer in such form as is acceptable to ANZ or by any person who can bind the Authorised Customer generally.
EXECUTED by:
Signature
Signature
Company Stamp
Bank use only
Signature Verified
ANZ PRIVACY STATEMENT
PRIVACY AND DISCLOSURE OF INFORMATION
ANZ means Australia and New Zealand Banking Group Limited (ABN 11 005 357 522).Customer means the entity to which ANZ is providing a product or service and which has given ANZ your Personal Information.Personal Information means information or an opinion about an identified individual or an individual who is reasonably identifiable.
Privacy
 
(a) If the Customer does not provide ANZ with some or all of the Personal Information that ANZ requests, ANZ may be unable to provide the Customer with any product or service.
 
(b) ANZ may collect and use Personal Information: (i) to provide the Customer with information about a product or service; (ii) to consider and process the Customer’s request for a product or service; (iii) to provide a product or service to the Customer; (iv) to tell the Customer about other products and services; (v) to assist in arrangements with other organisations in relation to the promotion or provision of a product or service; (vi) to manage products and services and perform administrative and operational tasks; (vii) to consider any concerns or complaints raised by the Customer against ANZ and/or to manage any legal action involving ANZ; (viii) to identify, prevent or investigate any actual or suspected fraud, unlawful activity or misconduct; (ix) to identify the Customer or establish the Customer’s tax status under any Australian or foreign legislation, regulation or treaty or pursuant to an agreement with any tax authority; and (x) as required by relevant laws, regulations, codes of practice and external payment systems.
 
(c) ANZ’s Privacy Policy (available at anz.com/privacy) contains information about: (i) any laws that require or authorise ANZ to collect certain Personal Information and why those laws require ANZ to collect such Personal Information; (ii) the circumstances in which ANZ may collect Personal Information from other sources (including from a third party); and (iii) how an individual may: (A) access their Personal Information and seek correction of their Personal Information; (B) instruct ANZ that the individual does not want to receive information about other products and services; and (C) raise concerns that ANZ may have breached the Privacy Act 1988 (Cth) or related code, and how ANZ will deal with these matters.
Disclosure of information
 
(a) ANZ may disclose any Personal Information to: (i) any related entity of ANZ which may use the information to: (A) provide, manage or administer products or services; (B) carry out ANZ’s functions and activities; (C) manage products and services and perform administrative and operational tasks; (D) promote its own products and services, unless the Customer advises otherwise; and (E) comply with laws, regulatory requirements and prudential standards; (ii) an organisation that is in an arrangement with ANZ to jointly offer products or services and/or has an alliance with ANZ to share information for marketing purposes (and any of its outsourced service providers or agents); (iii) any agent, contractor or service provider ANZ engages to carry out or assist with its functions and activities; (iv) an organisation that assists ANZ to identify, prevent or investigate fraud, unlawful activity or misconduct; (v) regulatory bodies, government agencies, law enforcement bodies and courts; (vi) participants in payments systems (including payment organisations and merchants) and other financial institutions; (vii) other credit providers; (viii) insurers (including mortgage insurers) and reinsurers; (ix) any person who introduces the Customer to ANZ; (x) the Customer’s referee(s), employer or representative (including any authorised agent, executor, administrator or trustee in bankruptcy, legal representative or anyone else acting for the Customer in connection with the Customer’s product or service); (xi) joint account holders; (xii) any provider of a guarantee, security or other credit support for the Customer’s obligations to ANZ; (xiii) other parties ANZ is authorised or required by law or court/tribunal order to disclose information to; (xiv) any professional advisors of ANZ who are under a duty of confidentiality to keep such information confidential; and (xv) any credit reporting bodies (for more information about credit reporting in relation to Personal Information, including the name and contact details of credit reporting bodies and the circumstances in which ANZ may disclose Personal Information to them, refer to anz.com/privacy).
 
(b) In making the disclosures described above, ANZ may disclose information to recipients (including service providers and related entities of ANZ): (i) located outside Australia; and/or (ii) not established in or not carrying on business in Australia.  Details regarding the location of such recipients may be found at anz.com/privacy.
Information about others
If the Customer gives ANZ Personal Information about someone else, or directs someone else to give their Personal Information to ANZ, the Customer must show that person a copy of this ANZ Privacy Statement so that they understand the manner in which their Personal Information may be used or disclosed.
+61 415 289912
Eric Lau
THIRD PARTY AUTHORISATION FORM v2.2
2.2
The Account holder\Primary Borrower\Primary Customer requests ANZ to provide access to the following accounts\loans in the manner specified below to:
ACCOUNT HOLDER\PRIMARY BORROWER\PRINCIPAL\PRIMARY CUSTOMER DECLARATION
By signing this form, each Account holder\Primary Borrower\Principal\Primary Customer:
ACCOUNT HOLDER\PRIMARY BORROWER\PRINCIPAL\PRIMARY CUSTOMER EXECUTION
This form may be signed by any person authorised by the relevant Account holder\Primary Borrower\Principal\Primary Customer in such form as is acceptable to ANZ or by any person who can bind the Account holder generally.
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